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2016 - 2017 2017 - 2018 2018 - 2019 2019 - 2020 2020 - 2021 2021 - 2022 2022 - 2023

A. Leadership (Dean)

Customer Service: Percent of graduates who indicate they were “very satisfied” with the customer service 

offered in the major program’s department office (Source: Exit Survey)
49.12% 49.50% 46.96% 45.57% 52.00% 53.00% 44.00%

Accreditation status: Council on Social Work Education (CSWE) Program: Social Work Good standing Good standing Good standing Good standing Good standing Good standing Good standing

Annual dollars raised (as of 3/23/2023)  -- $203,976 $549,837 $265,326 $319,019 $352,435 $392,569

Assessment rating (Office of University Assessment) 3.93 4.41 4 5 5 3.52 4

Number of college-wide faculty meetings 2 2 3 2 2 2 2

B. Student Success

FTIC Four-year graduation rates (PBF metric) 18.51% 25.51% 23.49% 27.90% 35.53% 30.41% 30.79%

Six year graduation rate (KPI) 35.16% 44.04% 48.33% 48.12% 51.09% 48.64% 56.73%

Total undergraduate enrollment (Fall enrollment) (Accountability Plan) 2,122 2,276 2,146 2,050 1,858 1,775 1,871

New Full-time FTIC enrollment (Fall only) (Accountability Plan) 361 435 345 304 275 259 377

FCS AA transfer enrollment (PBF metric) 250 323 315 320 290 258 286

Total graduate enrollment (Accountability Plan) 154 133 144 154 163 137 112

Bachelor's degrees awarded (KPI) 717 567 593 591 496 525 510

Bachelor's degrees awarded to FCS transfers with AA degree (PBF metric) 113 141 123 151 135 135 109

Total graduate degrees awarded (Masters) (KPI) 72 86 69 78 94 61 62

Bachelor’s degrees awarded within Programs of Strategic Emphasis (PBF metric) 4 0 3 5 4 3 3

Second year retention rate 79.01% 83.09% 78.34% 80.06% 83.51% 85.55% 85.77%

Academic progress rate (2nd year retention with GPA above 2.0) (PBF metric) 72.69% 78.87% 75.79% 71.64% 76.85% 79.55% 77.38%

MUT 1122 course pass rate (Materials and Skills Music II)-20% and higher failure rate 68.75% 71.88% 72.88% 83.02% 66.07% 47.62% 60.00%

PHI 2101 course pass rate (Introduction to Logic) 20% and higher failure rate 63.85% 53.54% 98.61% 81.52% 90.67% 97.14% 98.53%

PSY 2012 course pass rate (Introduction to Psychology) 20% and higher failure rate 87.02% 88.97% 92.55% 91.74% 91.36% 90.49% 94.11%

SPN 1120 course pass rate (Elementary Spanish I) 20% and higher failure rate 75.51% 71.83% 71.91% 81.54% 84.53% 85.92% 84.36%

Average time to degree for 120 hour programs (years) (KPI) 5.4 5.5 5.2 5.2 5.1 4.9 4.6

Percent of graduates without excess credit hours (PBF metric) 37% 40% 53% 53% 54% 59% 63%

C. Faculty

Percent of courses taught by full-time and adjunct faculty with overall student rating > 3.0 93.40% 93.05% 90.59% 93.14% 87.91% -- --

Average student rating for all courses taught by full-time and adjunct faculty 4.25 4.22 4.16 4.21 4.08 -- --

Average faculty FTE assignment (this is measure of faculty overloads) 1.04  --  --  -- 0.9 0.91 0.93

Percent of full-time faculty with overload assignment 21.10%  --  --  -- 13.00% 14.00% 21.00%

Percent of student credit hours generated by full-time faculty 91% 90% 86% -- 82% 85% 84%
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D. Research, Scholarship and Creative Activities

Total grant awards (Sponsored Research only)  (as of June 28, 2023) $454,094 $426,160 $0 $425,654 $117,586 $997,900 $2,113,967 

Percent of full-time faculty with at least one active external grant (PI or Co-PI) (Sponsored Research only) 2.30% 1.50%  -- -- 16.70% 0.00% 0.00%

Annual number of peer-reviewed publications or comparable scholarship activity (single count) 94 16  -- -- 16 9 9

Percent of full-time faculty with at least one creative project or activity 15.00% 13.00%  -- -- 22.00% 44.00% 44.00%

E. Outreach and Community Service

Percent of full-time faculty participating in at least one outreach/community service project 30.00% 10.00%  -- -- -- 22.00% 22.00%

Annual number of college outreach activities 10 6  -- -- -- 1 1
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